2016 Port Townsend Stand Down After Action:

Total seen


219


 
Veterans 


217
Female Veterans

19 
Homeless veterans

36

Homeless Female Veterans
5
 
Non Veterans


2
 
Acupuncture:


Total Seen

7


Action Taken

7

2 with low back pain. 2 with abdominal pain. 1 with depression. 1 with macular degeneration and one with neck pain.
American Red Cross:


Total Seen

76

We distributed approximately 100 first aid kits and 150 emergency whistles and flashlights.

A veteran told us that while he was in the service his grandparents were killed in an auto accident. He contacted the Red Cross and they paid and organized for his trip home. He said he has never forgotten that.

We also provided first aid for three veterans. 
Assured Hospice:
Total Seen

24
Action Taken

8
Resource education, grief support. Advice given on getting affairs in order. 

Had a great time interacting with the other service providers and getting familiar with their programs.

Love all the stories by all the older vets, they have so many memories.  

Barber Shop provided by Victoria Clippers:

36 hair cuts

Concerned Citizens:


Total Seen

26

Action Taken

6
We were able to direct a few veterans towards services that will enhance the current situation.
We met with some very amazing veterans determined to fine help and improve the life they are living. I loved how honest people are about their struggles and how hopeful they are about the possibilities. I think that next time I will bring more giveaway sox, notepads and pens they were most in demand also foot spray was really popular.

It was a great event we are very happy to be a part of it. One suggestion we got for the event from a vet was to be sure people understand how PTSD can make people react and to educate the public on that more.
Community Based Outreach Clinic (CBOC) Port Angeles: 

Total Seen

30

Action Taken

25

Listened and provided education concerning the CBOC and VA benefits.
C.O.A.S.T. (Local Seasonal Overnight Shelter)

Total Seen

20


Action Taken

3

Was able to help a few vets find the right tables at this event for their specific needs. Was able to advertise our winter shelter program to veterans who are our priority for service. Great to see some of our former guests now in housing and looking wonderful.

This is a fabulous event. We are so grateful to all of you who have produced this and come all the way over here. Also for the BPOE.
DAV:
Total Seen

15
Action Taken

9
Completed 9 claims. The event was very well organized. Lots of stories, each one unique.
Dental Screening:

Total Seen

22
 
Action Taken

18
Patient had urgent pain – we organized a same day appointment with Dr. Cunnington for the emergency visit and also coordinated a ride to the dentist for the veteran.
It was notice how some of the vets are very upset about the current political atmosphere.

It’s impressive how Voices for Veterans was able to bring the community together to help the vets.

Dove House: 


Total Seen

33

Action Taken

8
Explained how to help a friend who is experiencing domestic violence and a referral.

Someone’s wallet and all identification was stolen, talked about to prevent ID theft and made a referral to follow up in more detail. A man was concerned his granddaughters are unsafe. Hooked him up by phone with an agency local to where the granddaughters lived.
Employer Support of the Guard and Reserve:

Total Seen

11
Action Taken

0
Helped other veterans’ find access and/or solutions.
Fleet Reserve Association:

Total Seen

16

Action Taken



Jefferson County Veterans Assistant:

Total Seen

38

Action Taken

38

Had a great day helping vets!!! Helping to get disability compensation started, helping homeless vets.

Jefferson Transit:

Total Seen

30

Action Taken

20

Gave route and transfer information. Bus passes for reduced rate cards. Dial a ride applications. Route information to and from stop at Setion for stand down.

This was my first stand down and I really enjoyed being here and helping with the transportation needs and questions. Stand down is a great service and all the people and volunteers are much appreciated.

Food Bank:


Total Seen

100

Action Taken

85

Great personalities..
Simply Marvelous Massage:

Total Served

20
Everything seemed to go great. Next time I would be happy to find some more therapist to help out.

Thank you so much for having me! I want to be back next year.

MyHealtheVet:

Total Seen

12

Action Taken

4
Same issues - Reset passwords for vets, demo on new features.  It was nice to see some “old faces” from previous meetings and at other stand downs. I’m always glad to hear stories about the program and how it works for our veterans.
New Leash on Life:

Total Seen

58
Action Taken

2
1 vet signed up for training classes.

Gave out dog food and cat food.
Everything we had was given out.
Liberty was very helpful to several veterans.
NW Veterans Resource Center:

Total Seen

12

Action Taken

4
One Vietnam veteran came by and he had never applied for benefits. We were able to convince him to apply for benefits and direct him to one of the service officers. He was very happy and extremely thankful for the assistance.

Olympic Community Action Programs (OLYCAP):

Total Seen

35
Action Taken

15
Put a homeless family into a motel and a homeless male veteran into a shelter.
Peninsula Community Behavioral Health:

Total Seen

8


Action Taken

4 follow ups for help
 3 referrals to counseling and 1 to benefits and services.
Keep doing these events!! These are so badly needed in our area.
Clallam and Jefferson County Pro Bono Lawyers 
Total Seen

12
Action Taken

4
Attorney agreed to draft a will for a client. Two medical debit cases were accepted. Will be assisting in development of a non-profit organization.
Client had questions about medical debt that he is unable to pay. Determined that client was not offered proper debt assistance by local hospital. This is a very prevalent problem. Our organization has recently developed a clinic to address this issue and we have been very successful in doing so. We were able to advise the client that his medical debt will likely be 100% forgiven and we will assist him with the process, client was greatly relieved. Met with a veteran who needs help organizing a for veterans non-profit organization. We were able to refer him to a local attorney who specializes in developing non-profits.

We would like to request that our sign be changed to Clallam-Jefferson Co. Pro Bono Lawyers (


Red Cross:

Total Seen 
350
Action Taken
350
Handed out 350 first aid kits and survival hygiene kits.

Veteran telling his current life narrative through his time with his service dog.

We reaffirmed actions to be taken in case of disasters.  
Everything went great.  Keep up the good work.

Sarge’s Place:

Total Seen

24
Action Taken

 4
Enjoyed hearing from people we’ve helped in the past and hearing that they are doing well. Assisted other service providers.
Serenity House:

Total Seen

11
Action Taken

 
Made a few referrals to OlyCap in order to serve those in Jefferson County that wanted to stay in Jefferson County.
Feed back from clients on our services, particularly regarding the shelter were both good and bad. Feedback I can take bask as input for improvements for our shelter operations. Drove a client from Port Angeles here to the stand down and it was good to see him with a fresh haircut, new shoes and a new hat. He was seeking services and taking steps in the right direction.

Senior Information and Assistance:

Total seen

17
Action Taken

5
Many follow up appointments.
VA Claims:


Total Seen

17

Action Taken

17

VA claims filed and expedited.

A terrific event everything was perfect.
VA Healthcare Sign-UP:  
Total Seen

32
Action Taken

22
It was great! Thanks for asking us to join you.
VA Homeless Veteran Outreach (Benefits):


Total Seen

14

Action Taken

14
Helping to access various VA services including housing programs. Helped with referring to other programs as needed.
Chronically homeless veteran who has been camping for years and getting older is now ready to accept services. Able to help get enrolled with VA Healthcare and appointment to meet for full screening for VA housing programs.
Vet Connect:

Total Seen

23
Action Taken

All veterans were greeted and referred to needed services.
All visitors to the table received information about Vet Connect and were directed to services.
Gave out phone cards.
Volunteers transported several veterans to town one to an emergency dental appointment and made a run to the pharmacy for some very badly needed antibiotics.

Connected a severely disabled elderly veteran to the CBOC social worker for veterans choice program as well as home based primary care, we will follow up. We helped a young couple new to the area to connect with the Choice program. We helped a veteran and his wife to connect to CBOC and potential for caregiver support. 
Thank you for always reminding us to keep the warm and giving tone and temperament present in this event. Thank you and Voices for Veterans for your commitment to the mission to care for those who have served and their families. I look forward to continuing to participate in the mission along with all of you.”
WorkSource
Total Seen

23



Action Taken

7
 One person needed the whole thing…a place to live, file for a VA claim for benefits, medical help, dental and employment. He got help in all of those areas.
Washington State Department of Veterans Affairs (WDVA)
Total Seen

15


Action Taken

3
Handled concerns about health care changes, housing, homeless resources, education/GI Bill.

Really enjoyed seeing so many service dogs as well as couples (husbands and wives) that are both veterans.
Medical Health Screening:
Medical saw 25 patients plus several service providers who were not counted.  Need for reading glasses and blood sugars also kept us busy. 
The most dramatic episode involved a 79-year-old vet who in casual conversation complained of back pain, tapering off opioids by the VA, and severe weight loss the past 8 months.  He was just wandering around in the medical area picking up a few ‘give always’ but he did lie down for acupuncture and then could not get off the table.  He wound up being sent to the hospital by ambulance with a very likely spontaneous vertebral compression facture (very painful).  

The other very startling finding was the 40ish wife of a veteran who could not distinguish the “E” on the eye chart. I referred the family to Jefferson County Hospital to obtain primary care followed by specialty care for eye surgery.    One pneumonia shot and 1 Tdap vaccine was given.   I am still working on 5 other medical issues, 3 of which have VA health care, for follow up.   Dr. Pat referred two patients for dermatological follow up.
Clothing Room:


Served 
105



81 male veterans



2 female veterans




16 dependents of veterans




6 children
Outdoor Equipment Trailer:
It was a great day. Weather outstanding.   
Meals:

There were approximately 400 OUTSTANDING meals served.
Memorable Event:

Two homeless vets sign in; one is pretty self-sufficient and knows what they are looking for in the information provided.  It appears they came in together but operate independently.  The second is pretty reclusive and doesn't express much about what their interest or needs are.
During the morning, the second veteran leaves the services area four times, back outside.  On the fourth occasion we meet up with them out in the parking lot to see if there's something we can help them with.  It's pretty obvious the services area is making it difficult for them to function
(possibly noise and number of people).  We leave them with the idea of local services they may reach out on their own aside from the SD event itself:
Only clear statement they provided as feedback "vet talking to vet" was they were "done" with prescription medication for the treatment of PTSD.
Situation became tense in the parking lot, they would not be going back in to the building.  Asked if there's was anything that SD could assist them with while they were there.  A pair of pants and a pair of boots, and gear
they could use for the field site they are hold up on with a local property owner.  We all came up with the plan that we would get the pants and boots so that they didn't have to go back in to the noise, and the gear was at the trailer outside...they agreed this would work for them.
Talked to a few of the housing and homeless folks inside about options; the
idea was to not push the programs on to the veteran and to try having a service animal at the trailer to keep things positive for the veteran.  (In the parking lot conversation the veteran showed quite an interest in a service animal helping them with their PTSD, clearly an alternative to their
concern about medication.  But was quite concerned would they be able to take care of the animal and also their ability to go through any
training...they brought these points up themselves).
Went over and coordinated with Cheryl and Liberty (New Leash on Life) to meet out at the trailer. 
Talked to Gary and got the paperwork to take out to the veteran (Gary ((local homeless veteran expert)) thought it was a good idea to limit the number of folks working with the veteran at the time).  Took the paperwork out and had them fill it out; of note was they just about checked everything off on the availability list. Gave Joe F. a heads up about the veteran and the list (broad selection).
Walked with the veteran from the parking lot back to the trailer, Cheryl and Liberty were quietly waiting, relaxed back in one of the chairs at a distance. A chair right up front to the trailer was available and the veteran took a seat. Two other veterans were ahead of them in line.  Nothing was really said or
conversation had.  After a couple of minutes Cheryl quietly dropped Liberty's leash and she walked quietly over to the veteran and no-words-said therapy took over.  Liberty sat down next to the veteran and put her head on his knee. The veteran instantly took to the calming affect with Liberty at their feet.  This went on throughout the period of waiting for the other two veterans ahead of them.  By the time Joe F got to serving this veteran it was very relaxed.
Joe and the veteran worked quite well through the list of needed items (almost in an atmosphere of joking a bit, at least smiles were being had), taking suggestions of Joe's to what were the veteran's actual needs were identified
and filled (in lieu of just everything on the list).  And the veteran was
quite content with what they wound up with.  We got their pair of pants (Swains jeans) and boots (desert jungle boots) and brought them out to the veteran.  Liberty stayed with the veteran the whole time, and was certainly the solution to this veteran in this point in time.
Veteran headed back to the parking lot with their gear and head held quite a
bit higher.
The other veteran (from the beginning) finished up and met back with this veteran back in the parking lot. Went out to thank them for coming, and things were much more comfortable for both of them.  It was noticed there were two other veterans with them.  It was learned they just couldn't get it together to go inside; only offer made was to meet up back on the deck area and we would bring them lunch....they said they couldn't  handle it; the
first veteran had picked up jars of peanut butter from the food bank folks and that would work for them just fine.  Did some hand shaking, stated Veterans helping Veterans which all four clued in on, and sent them on their way. 
Moral of the story, good case of no words were the solution.  Words were becoming the stressor for at least three of the four.  Cheryl's program provided that solution, directly for the one and indirectly for the other three.  
All due to the calming and healing personality of a really good well trained service dog.
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